2002 Demographic Profile

|:| = Discretionary Funded Program

Number of Clients Served per Program I:l Non-Discreticnary Funded Program
|:| = Totals
Adult Day Services Alzheimer's Case Mgmt
SERVICE AREA (Discretionary) Support Discretionary Disability Services | Health Maintenance| Health Promotion Homesharing I&A Primary
TOTAL PARTICIPANTS 120 37 997 8,719 16 1,316 747 4,499
% | # % # % # % # % # % # % # % #
RACE & ETHNICITY
American Indian, Alaska Native 0.83% 1 0.00% 0 1.50% 15 0.81% 71 0.00% 0 1.06% 14 1.20% 9 1.36%
Asian 32.50% 39] 100.00% 370 27.88% 278 0.89% 78 0.00% 0 6.53% 86] 4.82% 36 4.11%
Black, African-American 14.17% 17 0.00% 0] 23.27% 232 8.14% 710 0.00% 0 6.08% 80 9.64% 72 14.40%
Hawaiian Native or Pacific Islander 0.83% 1 0.00% 0 1.00% 10 0.14% 12 0.00% 0 0.38% 5 1.34% 10 0.56%
Hispanic, Latino 2.50% 3 0.00% 0 1.40% 14 1.04% 91 0.00% 0 1.67% 22 3.75% 28 1.31%
Multi-Racial 0.00% 0 0.00% 0 0.30% 3 3.93% 343 0.00% 0 1.22% 16 0.67% 5 0.36%
Other 1.67% 2 0.00% 0 1.50% 15 3.21% 280 0.00% 0 2.13% 28 1.47% 11 2.02%
TOTAL MINORITY/ 52.50% 63] 100.00% 370 56.87% 567] 18.18% 1,585 0.00% 0 19.07% 251) 22.89% 171 24.12% 1,085
Caucasian 43.33% 52 0.00% 0] 36.31% 362] 51.88% 4,523] 100.00% 16 76.06% 1,001] 76.17% 569 38.52% 1,733
Unknown 4.17% 5 0.00% 0 6.82% 68] 29.95% 2,611 0.00% 0 4.86% 64 0.94% 7 37.36% 1,681
LIMITED ENGLISH SPEAKING 23.33% 28 86.49% 32 24.47% 244 1.46% 127 0.00% 0 5.09% 67 5.49% 41 2.65%
Unknown 1.67% 2 0.00% 0 2.61% 26 1.02% 89 0.00% 0 5.85% 77 0.00% 0 0.00%
AGE
60 to 74 24.17% 29 5.41% 2] 38.01% 3791 12.52% 1,092 31.25% 5 40.73% 536] 14.59% 109 29.01% 1,305
75 to 84 43.33% 52 70.27% 26] 38.52% 384 2.17% 189 50.00% 8 40.58% 534 7.76% 58 28.83% 1,297
85+ 31.67% 38 24.32% 9] 19.36% 193 0.49% 43 18.75% 3 9.35% 123]  4.15% 31 14.98%
Under 60 0.83% 1 0.00% 0 1.00% 10] 63.83% 5,565 0.00% 0 6.08% 80] 62.65% 468 4.49%
Unknown 0.00% 0 0.00% 0 3.11% 311 20.99% 1,830 0.00% 0 3.27% 43] 10.84% 81 22.69% 1,021
LIVING ALONE 25.00% 30 40.54% 15] 51.35% 512] 50.61% 4,413 81.25% 13 41.19% 542] 89.69% 670 60.37% 2,716
Unknown 1.67% 2 0.00% 0 3.71% 37 9.55% 833 0.00% 0 12.69% 167 5.62% 42 0.00%
SUB-REGIONAL AREA
Seattle 61.67% 74 83.78% 31] 56.87% 567] 43.37% 3,781 0.00% 0 32.07% 422) 75.50% 564 51.90% 2,335
North Urban 7.50% 9 0.00% 0 6.82% 68 4.83% 421 0.00% 0 9.65% 127]  4.55% 34 7.62%
East Urban 10.00% 12 13.51% 5 7.12% 71 8.54% 745 0.00% 0 16.34% 215 2.95% 22 7.94%
South Urban 15.00% 18 0.00% oy 22.77% 227 27.32% 2,382 0.00% 0 28.12% 370 5.49% 41 24.43% 1,099
East Rural 0.83% 1 2.70% 1 0.60% 6 0.38% 33 0.00% 0 5.32% 70 0.13% 1 0.56%
South Rural 1.67% 2 0.00% 0 0.90% 9 0.61% 53 0.00% 0 0.15% 2 0.13% 1 1.24%
Vashon 0.00% 0 0.00% 0 2.61% 26 0.13% 11] 100.00% 16 2.74% 36 0.54% 4 1.11%
Other 0.00% 0 0.00% 0 0.00% 0 2.75% 240 0.00% 0 4.64% 61] 10.17% 76 0.00%
Unknown 3.33% 4 0.00% 0 2.31% 23] 12.08% 1,053 0.00% 0 0.99% 13 0.54% 4 5.20%
INCOME:
Below 30% PMSA 62.50% 75 75.68% 28] 74.02% 738] 76.94% 6,708 56.25% 9 22.95% 302 65.06% 486 40.54% 1,824
Unknown 14.17% 17 21.62% 8 9.23% 92] 16.22% 1,414 18.75% 3 36.63% 482 9.50% 71 45.68% 2,055
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2002 Demographic Profile |:| = Discretionary Funded Program

Number of Clients Served per Program I:l Mon-Discretionary Funded Program
|:| = Totals
Inter-Generational Nutrition: Nutrition: Emergency Nutrition: Home
SERVICE AREA I&A Special Programs Job Placement Legal Assistance Congregate Meals Meals Delivered Meals
TOTAL PARTICIPANTS 3,187 196 149 71 12,150 861 3,186
% # % # % # % # % # % # % #
RACE & ETHNICITY
American Indian, Alaska Native 1.04% 33 1.02% 2 6.04% 9 1.41% 1 1.09% 133 7.90% 68 2.01% 64
Asian 69.00% 2,199 3.06% 6 1.34% 2 21.13% 15] 17.64% 2,143 25.90% 223 3.08% 98
Black, African-American 4.02% 128 8.16% 16 28.19% 42 19.72% 14 3.05% 371 11.96% 103 15.91% 507
Hawaiian Native or Pacific Islander 0.31% 10 0.00% 0 0.00% 0 0.00% 0 1.65% 200 4.88% 42 1.54% 49
Hispanic, Latino 13.90% 443 3.06% 6 8.05% 12 12.68% 9 2.35% 286 5.46% 47 2.45% 78
Multi-Racial 0.28% 9 1.02% 2 0.00% 0 1.41% 11 _10.77% 1,308 0.00% 0 0.66% 21
Other 1.29% 41 5.61% 11 2.68% 4 0.00% 0 1.33% 162 6.16% 53 2.57% 82
TOTAL MINORITY] 89.83% 2,863 21.94% 43 46.31% 69 56.34% 40] 37.88% 4,603 62.25% 536]  28.22% 899
Caucasian 4.99% 159 77.04% 151 53.02% 79 42.25% 30] 23.03% 2,798 27.29% 235]  63.43% 2,021
Unknown 5.18% 165 1.02% 2 0.67% 1 1.41% 1] 39.09% 4,749 10.45% 90 8.35% 266
LIMITED ENGLISH SPEAKING 86.98% 2,772 8.16% 16 3.36% 5 40.85% 29] 10.25% 1,245] 44.48% 383 6.25% 199
Unknown 3.92% 125 0.00% 0 0.00% 0 0.00% 0] 46.90% 5,698 26.13% 225 7.82% 249
AGE
60 to 74 58.30% 1,858 19.90% 39 34.90% 52 45.07% 32| 28.26% 3,434 36.47% 314 33.84% 1,078
75 to 84 25.23% 804 42.86% 84 2.01% 3 36.62% 26) 22.82% 2,773 5.81% 50 36.53% 1,164
85+ 6.56% 209 9.69% 19 0.00% 0 18.31% 13 8.62% 1,047 2.21% 19]  23.73% 756
Under 60 8.91% 284 22.96% 45 63.09% 94 0.00% 0 3.72% 452]  49.36% 425 2.32% 74
Unknown 1.00% 32 4.59% 9 0.00% 0 0.00% 0] 36.58% 4,444 6.16% 53 3.58% 114
LIVING ALONE 32.63% 1,040 59.18% 116] 100.00% 149 47.89% 34] 23.70% 2,880 37.17% 320]  55.90% 1,781
Unknown 3.01% 96 1.53% 3 0.00% 0 0.00% 0] 48.70% 5917] 40.77% 351 8.04% 256
SUB-REGIONAL AREA
Seattle 72.64% 2,315 87.76% 172] 100.00% 149 71.83% 51] 30.39% 3,692 52.73% 454 52.29% 1,666
North Urban 4.33% 138 6.12% 12 0.00% 0 0.00% 0 5.47% 664 1.63% 14 8.63% 275
East Urban 6.37% 203 0.00% 0 0.00% 0 9.86% 7 6.87% 835 1.16% 10 6.59% 210
South Urban 13.93% 444 3.57% 7 0.00% 0 8.45% 6] 15.47% 1,879 9.87% 85|  23.29% 742
East Rural 0.13% 4 0.00% 0 0.00% 0 0.00% 0 2.21% 269 0.00% 0 1.29% 41
South Rural 0.03% 1 0.00% 0 0.00% 0 7.04% 5 2.72% 331 0.12% 1 1.85% 59
Vashon 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.53% 65 0.12% 1 0.63% 20
Other 0.00% 0 2.55% 5 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
Unknown 2.57% 82 0.00% 0 0.00% 0 2.82% 2] 36.34% 4,415 34.38% 296 5.43% 173
INCOME:
Below 30% PMSA 80.83% 2,576 58.67% 115 95.97% 143 83.10% 59| 28.30% 3,439 70.50% 607 56.37% 1,796
Unknown 7.34% 234 5.61% 11 3.36% 5 0.00% 0] 63.45% 7,709 19.63% 169 12.46% 397
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2002 Demographic Profile |:| = Discretionary Funded Program

Number of Clients Served per Program I:l Mon-Discretionary Funded Program
|:| = Totals
Nutrition: Market Nutrition: Volunteer
SERVICE AREA Basket Tranpsortation Outreach Respite Senior Centers Transportation
TOTAL PARTICIPANTS 645 1,267 1,425 340 3,701 2,021
% # % # % # % # % # % #
RACE & ETHNICITY
American Indian, Alaska Native 0.78% 5 1.74% 22 0.56% 8 0.59% 2 0.08% 3 0.40% 8
Asian 18.60% 120 65.51% 830 17.82% 254 4.71% 16 8.13% 301 5.54% 112
Black, African-American 2.64% 17 1.89% 24 37.89% 540 8.82% 30 0.73% 27 8.26% 167
Hawaiian Native or Pacific Islander 4.19% 27 5.21% 66 0.63% 9 0.00% 0 3.30% 122 0.10% 2
Hispanic, Latino 5.89% 38 16.57% 210 19.09% 272 0.59% 2 0.59% 22 1.19% 24
Multi-Racial 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.11% 4 0.05% 1
Other 1.40% 9 0.71% 9 0.84% 12 1.18% 4 0.03% 1 0.89% 18
TOTAL MINORITY 33.49% 216 91.63% 1,161 76.84% 1,095] 15.88% 54 12.97% 480] 16.43% 332
Caucasian 21.40% 138 8.21% 104 14.25% 203] 68.24% 232 84.76% 3,137] 83.57% 1,689
Unknown 45.12% 291 0.16% 2 8.91% 127] 15.88% 54 2.27% 84 0.00% 0
LIMITED ENGLISH SPEAKING 23.88% 154 73.64% 933 31.44% 448 3.53% 12 6.57% 243 4.11% 83
Unknown 54.88% 354 1.34% 17 0.00% 0 0.00% 0 18.51% 685 0.00% 0
AGE
60 to 74 37.36% 241 53.91% 683 49.12% 700] 33.53% 114 26.67% 987] 13.76% 278
75 to 84 36.12% 233 36.15% 458 24.42% 348] 27.35% 93 23.99% 888] 42.06% 850
85+ 14.88% 96 7.42% 94 14.32% 204 4.71% 16 7.13% 264] 43.69% 883
Under 60 1.09% 7 2.13% 27 8.00% 114] 32.94% 112 12.35% 457 0.00% 0
Unknown 10.54% 68 0.39% 5 4.14% 59 1.47% 5 29.86% 1,105 0.49% 10
LIVING ALONE 19.69% 127 32.91% 417 35.44% 505 2.65% 9 43.74% 1,619] 74.12% 1,498
Unknown 54.88% 354 7.42% 94 18.74% 267 0.00% 0 31.10% 1,151 0.10% 2
SUB-REGIONAL AREA
Seattle 49.46% 319 68.51% 868 59.79% 852] 28.24% 96 84.63% 3,132] 33.55% 678
North Urban 0.31% 2 0.55% 7 2.04% 291 12.94% 44 0.38% 14] 10.09% 204
East Urban 1.71% 11 5.45% 69 19.93% 284] 18.24% 62 1.08% 40] 16.82% 340
South Urban 27.75% 179 20.21% 256 17.33% 247) 29.71% 101 1.22% 45  30.73% 621
East Rural 0.00% 0 4.50% 57 0.00% 0 2.06% 7 0.00% 0 3.91% 79
South Rural 0.16% 1 0.55% 7 0.07% 1 1.76% 6 0.03% 1 2.72% 55
Vashon 0.00% 0 0.00% 0 0.00% 0 0.88% 3 0.00% 0 1.29% 26
Other 0.16% 1 0.08% 1 0.42% 6 6.18% 21 1.81% 67 0.89% 18
Unknown 20.47% 132 0.16% 2 0.42% 6 0.00% 0 10.86% 402 0.00% 0
INCOME:
Below 30% PMSA 21.71% 140 94.16% 1,193 47.09% 671 76.76% 261 3.76% 139] 63.93% 1,292
Unknown 60.31% 389 1.58% 20 46.11% 657 0.00% 0 82.84% 3,066 0.49% 10
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2002 Demographic Profile

Number of Clients Served per Program

|:| = Discretionary Funded Program

I:l Non-Discretionary Funded Program

|:| = Totals

Case Mgmt:
Case Mgmt Afr.Am Case Mgmt: Medicaid Personal | Case Mgmt: COPES Home Delivered Adult Day Services | Adult Day Services
SERVICE AREA Case Mgmt SHA Elders CHORE Care Personal Care Meals COPES COPES Title XIX
TOTAL PARTICIPANTS 1,682 283 51 2,836 3,015 378 231 406
% # % # % % # % % # % # % #
RACE & ETHNICITY
American Indian, Alaska Native 1.84% 31 0.00% 0 0.00% 0 1.52% 43 1.43% 43 1.85% 7 2.16% 5 0.25% 1
Asian 10.46% 176 0.00% 0 9.80% 5 26.41% 749 18.97% 572 0.53% 2 5.63% 13 4.43% 18
Black, African-American 13.79% 232 0.00% 0l 21.57% 11 13.22% 375 16.12% 486 19.84% 75 22.08% 51 12.07% 49
Hawaiian Native or Pacific Islander 0.06% 1 0.00% 0 0.00% 0 0.28% 8 0.30% 9 1.59% 6 0.00% 0 0.74% 3
Hispanic, Latino 1.72% 29 0.00% 0 0.00% 0 1.41% 40 1.96% 59 7.67% 29 5.19% 12 7.64% 31
Multi-Racial 0.12% 2 0.00% 0 0.00% 0 0.53% 15 0.20% 6 0.53% 2 0.00% 0 0.00% 0
Other 3.15% 53 98.94% 280 1.96% 1 4.97% 141 2.32% 70 1.59% 6 0.43% 1 2.22% 9
TOTAL MINORITY] 31.15% 524 98.94% 280] 33.33% 17 48.34% 1,371 41.29% 1,245 33.60% 127 35.50% 82 27.34% 111
Caucasian 60.82% 1,023 1.06% 3l 62.75% 32 51.13% 1,450 57.84% 1,744 64.81% 245 60.61% 140 71.43% 290
Unknown 8.03% 135 0.00% 0 3.92% 2 0.53% 15 0.86% 26 1.59% 6 3.90% 9 1.23% 5
LIMITED ENGLISH SPEAKING 23.01% 387 0.00% 0] 15.69% 8 52.08% 1,477 24.25% 731 10.05% 38 6.49% 15 19.46% 79
Unknown 3.09% 52 0.00% 0 0.00% 0 0.39% 11 0.30% 9 1.32% 5 2.60% 6 1.48% 6
AGE
60 to 74 27.53% 463 33.92% 96] 31.37% 16 28.95% 821 30.58% 922 33.33% 126 25.11% 58 23.89% 97
75 to 84 22.12% 372 50.18% 142] 17.65% 9 20.24% 574 24.81% 748 20.90% 79 33.33% 77 20.20% 82
85+ 9.45% 159 14.13% 40] 19.61% 10 7.72% 219 17.71% 534 15.61% 59 26.84% 62 16.26% 66
Under 60 31.39% 528 0.35% 11 29.41% 15 21.54% 611 20.20% 609 28.31% 107 14.29% 33 29.80% 121
Unknown 9.51% 160 1.41% 4 1.96% 1 21.54% 611 6.70% 202 1.85% 7 0.43% 1 9.85% 40
LIVING ALONE 71.17% 1,197 52.65% 149) 76.47% 39 36.50% 1,035 46.30% 1,396 65.34% 2470  22.51% 52 12.56% 51
Unknown 6.12% 103 0.35% 1 1.96% 1 1.20% 34 0.63% 19 2.12% 8 1.30% 3 1.97% 8
SUB-REGIONAL AREA
Seattle 94.65% 1,592 95.41% 270] 60.78% 31 37.91% 1,075 40.50% 1,221 51.06% 193] 40.26% 93 25.86% 105
North Urban 4.46% 75 0.35% 11 11.76% 6 10.90% 309 7.13% 215 11.64% 44 16.45% 38 12.32% 50
East Urban 0.12% 2 0.00% 0 1.96% 1 13.54% 384 10.88% 328 5.82% 22 2.60% 6 31.03% 126
South Urban 0.06% 1 0.71% 2]l 19.61% 10 35.75% 1,014 37.35% 1,126 27.51% 104 37.23% 86 21.43% 87
East Rural 0.12% 2 0.00% 0 3.92% 2 0.49% 14 1.19% 36 0.26% 1 0.00% 0 0.74% 3
South Rural 0.00% 0 0.00% 0 1.96% 1 0.60% 17 2.16% 65 2.12% 8 1.30% 3 0.74% 3
Vashon 0.00% 0 0.00% 0 0.00% 0 0.14% 4 0.36% 11 0.00% 0 0.00% 0 0.00% 0
Other 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0
Unknown 0.59% 10 3.53% 10 0.00% 0 0.67% 19 0.43% 13 1.59% 6 2.16% 5 7.88% 32
INCOME:
Below 30% PMSA 73.37% 1,234 60.07% 170] 94.12% 48 96.30% 2,731 92.31% 2,783 91.01% 344 51.52% 119 80.30% 326
Unknown 24.61% 414 13.43% 38 5.88% 3 3.53% 100 4.31% 130 2.65% 10 32.90% 76 13.55% 55
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|:| = Discretionary Funded Program

2002 Demographic Profile

Number of Clients Served per Program I:l Mon-Discretionary Funded Program
|:| = Totals
TOTAL: Client Level Total Client Level Non- TOTAL: Client Level All GRAND TOTAL:
TOTAL: Aggregate Discretionary Discretionary Fund Sources Sum Aggregate & Client
SERVICE AREA Discretionary (duplicated) (unduplicated) (unduplicated) (unduplicated) Level (duplicated)
TOTAL PARTICIPANTS 19,649 22,674 6,948 28,369 48,018
% # % # % # % # % #
RACE & ETHNICITY
American Indian, Alaska Native 0.75% 147 1.30% 294 1.63% 113 1.32% 375 1.09% 522
Asian 8.94% 1,757 19.78% 4,485 7.07% 491 16.87% 4,787 13.63% 6,544
Black, African-American 8.61% 1,692 7.30% 1,656 16.39% 1,139 8.99% 2,549 8.83% 4,241
Hawaiian Native or Pacific Islander 1.15% 226 1.21% 275 0.39% 27 1.04% 294 1.08% 520
Hispanic, Latino 3.54% 696 3.14% 711 2.53% 176 2.83% 802 3.12% 1,498
Multi-Racial 1.89% 372 5.66% 1,283 0.29% 20 4.58% 1,300 3.48% 1,672
Other 1.90% 374 1.73% 393 3.84% 267 2.21% 626 2.08% 1,000
TOTAL MINORITY 26.79% 5,264 40.12% 9,097 32.14% 2,233 37.83% 10,733 33.31% 15,997
Caucasian 58.46% 11,486 29.71% 6,737 65.04% 4,519 37.41% 10,612 46.02% 22,098
Unknown 14.75% 2,899 30.17% 6,840 2.82% 196 24.76% 7,024 20.67% 9,923
LIMITED ENGLISH SPEAKING 10.30% 2,024 17.32% 3,927 27.35% 1,900 19.44% 5,515 15.70% 7,539
Unknown 4.42% 868 27.45% 6,225 1.28% 89 22.23% 6,306 14.94% 7,174
AGE
60 to 74 22.95% 4,510 32.51% 7,371 30.35% 2,109 31.60% 8,965 28.06% 13,475
75 to 84 17.63% 3,464 25.38% 5,754 23.93% 1,663 24.76% 7,025 21.84% 10,489
85+ 8.57% 1,683 11.32% 2,567 13.14% 913 11.54% 3,273 10.32% 4,956
Under 60 34.86% 6,850 5.83% 1,321 26.89% 1,868 10.78% 3,058 20.63% 9,908
Unknown 15.99% 3,142 24.97% 5,661 5.69% 395 21.32% 6,048 19.14% 9,190
LIVING ALONE 50.78% 9,978 35.53% 8,056 44.73% 3,108 36.70% 10,412 42.46% 20,390
Unknown 13.02% 2,559 18.59% 4,216 51.32% 3,566 23.96% 6,796 19.48% 9,355
SUB-REGIONAL AREA
Seattle 54.46% 10,700 42.29% 9,588 47.93% 3,330 42.79% 12,139 47.56% 22,839
North Urban 4.32% 848 6.21% 1,408 8.05% 559 6.56% 1,861 5.64% 2,709
East Urban 8.79% 1,727 7.19% 1,630 11.41% 793 8.33% 2,362 8.52% 4,089
South Urban 20.23% 3,975 17.81% 4,039 29.29% 2,035 20.47% 5,808 20.37% 9,783
East Rural 1.23% 241 1.49% 337 0.79% 55 1.34% 379 1.29% 620
South Rural 0.64% 125 1.87% 425 1.22% 85 1.75% 497 1.30% 622
Vashon 0.39% 77 0.64% 146 0.20% 14 0.56% 160 0.49% 237
Other 2.41% 474 0.00% 0 0.00% 0 0.00% 0 0.99% 474
Unknown 7.54% 1,482 22.50% 5,101 1.11% 77 18.20% 5,163 13.84% 6,645
INCOME:
Below 30% PMSA 56.67% 11,136 42.15% 9,558 85.92% 5,970 50.69% 14,379 53.14% 25,515
Unknown 29.23% 5,744 45.09% 10,224 11.17% 776 38.61% 10,953 34.77% 16,697
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